Fukuichi Usage Regulations

The Ryokan stipulates usage regulations for the safe and comfortable use of Ryokan facilities by guests. The Ryokan
therefore requests the cooperation of the guests in complying with these, as stated in Article 11 of the Terms and
Conditions for Accommodation Contracts.

In the event of non-compliance, please note that the Ryokan will have no other avenue but to prohibit use of the
accommodations or facilities, and in some cases may require the payment of damages.

Matters to Observe for Fire Prevention

Please do not smoke in places where it may cause a fire (in bed or while walking in the hall).
Please do not smoke in no-smoking rooms, on no-smoking floors, or in no-smoking areas.

Please do not bring naked flames for heating or cooking, etc., or irons, etc., into the guest rooms.
Please do not engage in other activities that may cause a fire.
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Please do not interfere with fire-fighting equipment etc. as doing so will impede safety measures.

Matters to Observe for Maintaining Safety

1 Please check the door is locked when you leave your room during your stay.

2 When leaving the Ryokan, we ask that you leave your key at the front desk.

3 Please do not invite your visitors into your room. Please meet with visitors in the lobby or the lounge.

Concerning the handling of valuables, deposited items and lost items

1 The safe installed in the guest room is provided for your convenience, but since it is basic, cash and valuables must be
left with the front desk and their type and value explicitly indicated in order to prevent any incidents.

2 Please understand that the Ryokan can only compensate within a certain limit for loss, damage, etc. of cash, valuables,
etc. not left with the front desk during your stay.

3 Lost and forgotten items will be dealt with as stipulated by Paragraph 2 and Paragraph 3 of Article 18 of the Terms and
Conditions for Accommodation Contracts and applicable laws and regulations.

Payment

1 Payment shall be made at the front desk at the time of departure of the guest or upon request by the Ryokan, in Japanese
currency or traveler’s checks, accommodation tickets, credit card, or other cash substitute accepted by the Ryokan. In
addition, please indicate in advance when paying by traveler’s checks, accommodation tickets, credit cards or other cash
substitute.

2 Please note that payment by checks other than traveler's checks cannot be accepted.
Please present your room key when signing at the bar or other Ryokan facility. The Ryokan will not make temporary
payments on behalf of guests for transportation tickets, taxi charges, stamps, shipping, or expenses for the use of
facilities outside the Ryokan.

4 Please note that depending on the circumstances, the Ryokan may request a deposit at the time of arrival.

Other Matters to Observe

1 Please do not bring into the Ryokan items that may disturb other guests; dogs, cats, birds or other animals; inflammable
or combustible items; items that emit strong odors or other items for which possession is prohibited by law.

2 Please do not engage in loud conversation, singing, noisy activity, gambling, acts of misconduct or that disrupt public
security, or other activity that may inconveniences other guests.

3 Please do not use the guest room, lobby, etc., for other purposes such as marketing activities (exhibitions, advertisement,
publicity, sale, etc.) without the permission of the Ryokan.

4 Please do not significantly alter the present condition of the facilities and furnishings in the Ryokan or use them for

purposes other than those intended.

Please do not display or leave goods by the window of the guest room, on the veranda, or in the hallway or lobby, etc.

Please make sure to turn off the hot water tap for the bath and sink after use.

Please refrain from entering the Ryokan in geta (Japanese clogs), long rubber boots, etc.

Unaccompanied minors will be refused accommodation unless permitted by their guardians.
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We appreciate your cooperation in saving energy and conserving water.

10 Please note that using the telephone in the guest room will incur a facility usage fee.

11 If you experience diarrhea, vomiting, fever, or any other symptoms of an infectious illness, immediately contact the
Ryokan, and having received an examination at nearby medical facilities in accordance with instructions from the
Ryokan, please refrain from using spas.



